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Blue Health Solutions

 Topics:
— MyHealth Solution

» Creating an account (username and password)
« Completing a Health Assessment

— MyHealth Manager
» Contacting a Care Coordinator
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MyHealth Solution

To use the MyHealth Solution web portal, you must first create an account.
To create an account, go to Blue Cross of Northeastern Pennsylvania’s
(BCNEPA) website by typing in the web address www.bcnepa.com in the
designated area (circled below).

Fayoites Tools Help 0
T e e e T | T L ——— . . - - — .

Qs O 1) 2 ] Tt e O e i 8
. gﬁl@ hittp: £ v bonepa. comy = gﬁ T

. . Fy BlueCross .
Your health is everything.To us.” v of Northeastern Pennsylvania

% Independent Licensee of the Blue Cross and Blue Shield Association
®Registered Mark of the Blue Cross and Blue Shield Association




MyHealth Solution — Creating an Account

Once you go to www.bcnepa.com, click on the MyHealth Solution logo
(circled below).
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MyHealth Solution — Creating an Account

Complete the requested information. Once you have created and supplied your
challenge word, be sure to click on the submit button found at the bottom of the

page.

Registration

Flease enter the required infarmation and select "submit' to finish your registration. Al
fields must be completed before submitting the registration form.

First Hame

Last Hame

Member ID

Date of Birth

User Hame

Password

Re-Enter Password

Email Address

Re-Enter Email Address

FPlease select a challenge guestion and answer. The challenge gquestion and answer swill
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MyHealth Solution — Creating an Account

Helpful hints:

First/Last Name: Enter your name as it appears on your BlueCare® member ID card.

Member ID: Enter your number as it appears on your BlueCare member ID card minus any alpha
prefix. Ex: If your identification number is XYZ 1564872, type in only the numbers not the letters.

Date of Birth: Enter your date of birth.
Username: Create a username. Your username is not case-sensitive.
Password: Create a password.

Your password is case-sensitive. For example, if you type PASSword when you register,
passWORD will not work later when you attempt to logon.

*For your security, forgotten usernames or passwords cannot be retrieved by anyone at BCNEPA.
You can retrieve this information through the login section for Blue Health Solutions. Each member
of your family who uses BHS needs his or her own username and password.

Email address: Enter your personal e-mail if you have one, otherwise you will need to go to
www.gmail.comand follow the directions to create an e-mail address for yourself.

Challenge question: You will need to select and respond to a challenge question that will be
used for security purposes.
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MyHealth Solution — Activating Your Account

Once you have activated your username, you will no longer need your PIN.
To enter the MyHealth Solution web portal, click on the Enter link.

Thiz application allows youto easily manage and update your BlueCare profile. v ou will be able to change your password, email
addresz and challenge gquestions by clicking on 'Update Profile’. Additionally, as nevy programs are introduced to our portfalio,
you can register by simply clicking on the register link to enakble the service.
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A comprehensive online resource that
helps our members manage their health.
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. ] P BlueCross .
Your health is everything.To us.” vaWll of Northeastern Pennsylvania

% Independent Licensee of the Blue Cross and Blue Shield Association
®Registered Mark of the Blue Cross and Blue Shield Association




MyHealth Solution — Completing the Health
Assessment

Once you enter the MyHealth Solution web portal, you will be asked to complete
the Health Assessment (HA). Click on the highlighted word to take the HA,

(circled below).

If a box with the words
Health Risk Appraisal

a
, s GT“IEHI Health highlighted does not pop
0 0 | ~ Inlormation | up, you may have a pop-
Diseases & Conditions | Healthy Living | Tools | Drug Guide up blocker turned on. In
gl v S w1 ) this case please look for
Welcome Joe Martz! the words “Take Health

Wiglcome Joe Martz! Assessment”’ in
GREEN on this page.

e highly recammend you begin by creating your health dashboard.

- [t's a one stop jump off page to all i B,
Welcome to Blue Heaith Sollutlons infarmation and programasToU can create your dashboard by ta
resource for your whole family. health risk appraisal (geomrmended) or by selecting your health
interests.

X CLOSE

Healthy Living
Learn mare ahout how o live & happier, healthier lifestyle
and your family inour Health Channels and Lifestvles pag
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MyHealth Solution — Completing the Health
Assessment

Review the Terms and Conditions of taking the Health Assessment and then
click on “I Agree,” circled below. This is necessary for you to receive credit for

taking the HA.

mgueain., Ty

Dashboard | Online Health Coach | Personal Health Record Cisrases & Conditions | Healthy Living | Tools | Drug Guide

Welcome Joe hMartz! Q2272007 | Log Ot | Edit Account Search

Du Mot Agrea

Terms and Conditions

Registration
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MyHealth Solution — Completing the Health
Assessment

Complete the requested information. Once finished, be sure to click the continue
to HRA button.

What if | don’t know when | had my tetanus shot? Can | still take the HRA?
Ahsolutely. Having the information listed above will make for more accurate results
and more focused recommendations. Howeyer, it is not reguired. You can write in
vour hest quesses. Over the next six months, you might want to get that information
farwhen yau fill in the gquestionnaire again.

What if | don’t have time to finish all of the questions?

Ifyau're not able to finish the questionnaire, as long as vou dan't click on the
"SUBMIT! button, you can came back to the site later. Yaour answers wan't he stored
howeyer, =0 you will have to re-enter them.

Okay, | answiered all the questions and hit "SUBMIT,” what happens now?

Cnce you're done, you'll be given a report onswhat you're doing wwell and what you
can do hetter, plus an overall wellness score. You can view your results any time
v want. But you have to wait six months from the date you submitted your
answers to take the gquestionnaire again. Between now and then, see ifyou can get
a hetter scare when you answer the same gquestions.

You'll be asked to gao back ta our site where your Health Dashhoard will be
personalized for you based on your HRA results.

How soon can |l retake the HRA?

You'll have to wait six months from the day you submitted the answers to take the
HFEA again.

Continue to HRA

. ] : s BlueCross .
Your health is everything.To us.” vaVMl of Northeastern Pennsylvania

% Independent Licensee of the Blue Cross and Blue Shield Association
®Registered Mark of the Blue Cross and Blue Shield Association




MyHealth Solution — Completing the Health
Assessment

Before you begin to answer questions you will be given the option to share or
not share your information with Blue Health Solutions. Please select the first
circle. If you choose not to share your information, you will not receive a
follow-up call from a Care Coordinator to discuss your personal health.

Privacy Statement

= Yourlife. Your goals.

This privacy staterment is being provided to let individuals who elect to complete ( e

ne
the HA khow howe their health information is handled by AlOne. health

oy Click here to
- Learn more

Allone will receive yvour HA data results from the University of Michigan and use
the information to personalize your E-Health Dashboard so vou can take full
advantage of its resources. For example, Allone may provide vou with individually-
tailored health educational infarmation based on the health profile identified in
vour HA. Allone will alsa receive vour HA result data and will keep it confidential.
Thiz data may be used by AllOne for the purpose of helping to improve andiar
develop health and wellness programs such as MyHealth Manager, to help
members learn how to stay as healthy as possible and provide information about
health risks and what to do to improve risk. In addition, AlCne may use this
infarmation to provide agoredate repaorts to its customers to assistwith the
implementation of employver-based health and wellness programs.

¢ Health Exclusive Archives

Agreement to Provide Your Personally ldentifiable Health Information to AllOne:

b Interaction

Upon yo elow and your completion oT TTEehinadllCIne may receive
results for the purposes above. b Information
O lwishto complete the HA and |understand that AllOne will receive myINg » Recalls

results far the purpose described above.

O lwishto complete the HA and not share my information in an identified
manner with Allone. | acknowledge that Allone Wellness programs will gt
be in a paosition to pravide maximum benefit if 1 only give this infarm g in
a de-identified manner.

¢ Conditions Ato 7
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MyHealth Solution — Completing the Health
Assessment

BlueCross
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Quit |thi5 Health Risk Appraizal and return tothe Health Dash
University of Michigan Health Management INFO

Research Center

Health Risk Appraisal

Questionnaire
HMRC Version 1/2007

Before beginming this questionnaire, please have your medical information at hand, including your height, weight,
approXimate dates of most recent preventive services and health screenings, and blood pressure and cholesteral
measurements, if known, While none of this information is reguired, including it will make your HRA Profile repart miord
accurate and complete,

You may submit a guestionnaire as frequently as every six months, You may return here to see your current profile re
whenever you wish,

Member ID Confirved Authorization Confirmed
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MyHealth Solution — Completing the Health
Assessment

* Answer the 52 questions (This takes about 10 minutes.).

" The Uniwersity of Michigan Health Management Resource Center Clyit thizs Health Rizk
3 Health Risk Appraisal Profile Appraisal and returm to

HMRC Version the Health Dashboard.

Complete each guestion a5 best you can, by indicating the best response. This Health Risk Appraisal is not
designed for people who already have Heart disease, Cancer, Kidney disease, or other serious conditions.

Your results will be kept strictly confidential,

.1 AUTHORIZATION Confirmed

2 SEX Female

3 AGE (At last birthday) |3? wears old

4 Are you pregnant? IN':' j
If Yes, answer this questionnaire
with pre-preghancy information.
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MyHealth Solution — Completing the Health
Assessment

*  Remember to click on submit.

IKTJES d Loze weight
IN':' d Reduce alcohol use
I_ d it or cut dowen
smoking
|‘“r’es d Reduce fatf
cholesterol intake
IKTJES d Lower blood pressure
|‘“r’es d Lower chalesteral level
IKTJES d Cope better with stress
5 In the next & months, would you participate in a I“‘r”es j
program that would help you to enhance youn
overall heahlth?
5 2 If available, would you like Tollow-up information |“r’es d
and other services?(Ifyou answer yes, your
information may he used anly by approved vendors
to enhance your health through personal contact or
weritten information.)
Submitto The University of Michigan HMREC for Analysis |
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MyHealth Solution — Wellness Score

*  Once you complete your Health Assessment you will receive your wellness
score.

The University of Michigan Health Managerment Resource Center INFO

Health Risk Appraisal Profile

Congratulations
for covmpiating youwr Health Risk Appralsal Questionnainad

Last update: December 12, 2006
HNext update: after June 12, 2007

This Hegith Rist Appraisal Is ot designedd for peapfe who airegds have Heart diseass, Cancer, Fidnsy
diagaas, aF offier serous conoifions,

Top 3 areas to improve or Diahetes
maintain your health right Heart Health
o T T7STT S

Wellness Score

Yourscore is 79 100
Your Weliness Scare © : : SR R e ] Age: 37
Wally hegith ahel Upciating wawy raldine preventive sepedcas will marova Lour scoke ih Sex Female

tha fubra

2y BlueCross .
Your health is everything.To us.” AWMl of Northeastern Pennsylvania

Independent Licensee of the Blue Cross and Blue Shield Association
BRegistered Mark of the Blue Cross and Blue Shield Association




MyHealth Solution — Completing your
Personal Health Record

» To access your Personal Health Record, click on the link found in the
MyHealth Solution logo area (circled below).

m%hgalth General Health
SpUTION Information
Crashboard | Qnline Health Soach | Fersonal Health Record Diseases & Conditions | Healthy Living | Toals | Drug Guide

Welcome Jdanel 0411252007 | Log Qut | Edit Account | Saarch

m/%\-'iﬂtUTlﬂH

Take Charge of your Health!
Learn More

e
Gz
coach

My Feature Article

What's Wrong With Being a
Weeked Warrior?
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MyHealth Manager

- If you have questions about
MyHealth Solution or want
to reach a Care
Coordinator, who is a
health care professional
available to offer
information, resources and
support based on your
health needs, call toll-free
1-866-262-4764
weekdays, 8 a.m. to 8 p.m.
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