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Blue Health Solutions

• Topics:

– MyHealth Solution

• Creating an account (username and password)

• Completing a Health Assessment

– MyHealth Manager

• Contacting a Care Coordinator



MyHealth Solution

To use the MyHealth Solution web portal, you must first create an account.  

To create an account, go to Blue Cross of Northeastern Pennsylvania’s 

(BCNEPA) website by typing in the web address www.bcnepa.com in the 

designated area (circled below).



MyHealth Solution – Creating an Account

Once you go to www.bcnepa.com, click on the MyHealth Solution logo

(circled below).



MyHealth Solution – Creating an Account

Complete the requested information.  Once you have created and supplied your 

challenge word, be sure to click on the submit button found at the bottom of the 

page.



MyHealth Solution – Creating an Account

Helpful hints:

First/Last Name:  Enter your name as it appears on your BlueCare® member ID card.

Member ID:  Enter your number as it appears on your BlueCare member ID card minus any alpha 

prefix.  Ex:  If your identification number is XYZ 1564872, type in only the numbers not the letters.

Date of Birth: Enter your date of birth.

Username:  Create a username.  Your username is not case-sensitive.

Password:  Create a password. 

Your password is case-sensitive.  For example, if you type  PASSword when you register, 

passWORD will not work later when you attempt to logon.

*For your security, forgotten usernames or passwords cannot be retrieved by anyone at BCNEPA. 

You can retrieve this information through the login section for Blue Health Solutions. Each member 

of your family who uses BHS needs his or her own username and password.

Email address: Enter your personal e-mail if you have one, otherwise you will need to go to 

www.gmail.comand follow the directions to create an e-mail address for yourself.

Challenge question: You will need to select and respond to a challenge question that will be 

used for security purposes.



MyHealth Solution – Activating Your Account

Once you have activated your username, you will no longer need your PIN.  

To enter the MyHealth Solution web portal, click on the Enter link.



MyHealth Solution – Completing the Health 

Assessment

Once you enter the MyHealth Solution web portal, you will be asked to complete 

the Health Assessment (HA).  Click on the highlighted word to take the HA, 

(circled below).

If a box with the words 

Health Risk Appraisal 

highlighted does not pop 

up, you may have a pop-

up blocker turned on. In 

this case please look for 

the words “Take Health 

Assessment” in 

GREEN on this page.



MyHealth Solution – Completing the Health 

Assessment

Review the Terms and Conditions of taking the Health Assessment and then 

click on “I Agree,” circled below. This is necessary for you to receive credit for 

taking the HA. 



MyHealth Solution – Completing the Health 

Assessment

Complete the requested information.  Once finished, be sure to click the continue 

to HRA button. 



MyHealth Solution – Completing the Health 

Assessment
Before you begin to answer questions you will be given the option to share or 

not share your information with Blue Health Solutions.  Please select the first 

circle.  If you choose not to share your information, you will not receive a 

follow-up call from a Care Coordinator to discuss your personal health.



MyHealth Solution – Completing the Health 

Assessment



MyHealth Solution – Completing the Health 

Assessment

• Answer the 52 questions (This takes about 10 minutes.).



MyHealth Solution – Completing the Health 

Assessment

• Remember to click on submit.



MyHealth Solution – Wellness Score

• Once you complete your Health Assessment you will receive your wellness 

score.



MyHealth Solution – Completing your 

Personal Health Record

• To access your Personal Health Record, click on the link found in the 

MyHealth Solution logo area (circled below).



MyHealth Manager

• If you have questions about 

MyHealth Solution or want 

to reach a Care 

Coordinator, who is a 

health care professional 

available to offer 

information, resources and 

support based on your 

health needs, call toll-free 

1-866-262-4764  

weekdays, 8 a.m. to 8 p.m.


